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EDUCATION

2023- Atilim University/ Management (English), Ph.D.

2021-2023 Atilim University/ Tourism Management, MA.

2006-2011 Bogazici University/ School of Applied Sciences/ Tourism Administration
ACADEMIC POSITIONS

12/2022- Current | Research Assistant, Tourism Management, Atilim University, Tlrkiye

RESEARCH INTERESTS

—

Hospitality Financial Management

2

Managerial Accounting

3

Destination Management

PUBLICATIONS

1

Birkan, 1., & Toker, T. (2026). Assessment of Turkish tourism as of 2024: Strategic directions and
sustainable development. Turizm ve Igletme Bilimleri Dergisi, 6(1), 75-98.
https://izlik.org/JA73XS33HU [Ulakbim]

Toker, T. (2025). The operating profit flow method as a profitability analysis tool for hospitality enterprises.
International Journal of Hospitality Management, 125, 103997.
https://doi.org/10.1016/].ijhm.2024.103997 [SSCI/ Q1]

Toker, T. (2024). Analyzing TripAdvisor reviews: Investigating customer feedback to enhance guest retention|
strategies in leading Ankara hotels. Seyahat ve Otel Isletmeciligi Dergisi, 21(3), 589-614,
https://doi.org/10.24010/s0id.1432200 [TR Dizin]

Boustras, G., & Boukas, N. (2021). Orman yangimnlarimin turizmin gelisimi iizerindeki etkisi:
Yunanistan ve Kibris ornekliginde karsilagtirmali bir ¢calisma (T. Toker, Cev.). Anatolia: Turizm
Arastirmalart Dergisi, 32 (2), 249-260. https://doi.org/10.17123/atad. 1024323 [TR Dizin]

CONFERENCE PRESENTATIONS

1

Toker, T., & Birkan, 1. (2025, April 30-May 3). Assessment of Turkish tourism as of 2024: Strategic directions|
and tourism policy [Paper presentation]. The 6th Conference on Managing Tourism Across Continents
(MTCON’25), Istanbul, Turkey.

Toker, T. (2024, May 1-4). Exploring the relationship between individual traits, conspicuous consumption and
consumer behavior in the luxury hotel industry: Insights from qualitative interviews |Paper presentation]. The
5th Conference on Managing Tourism Across Continents (MTCON’24), Istanbul, Turkey.

Toker, T. (2022, August 25-28). Birthday commemoration events for a religious leader: Mevilana’s birthday
events and bringing these events to Van tourism |Paper presentation]. Conference on Anatolian Landscape and
Faith Tourism: Ancient Times to Present, Turkey. https://doi.org/10.5038/2994-4104-V1
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PARTICIPATIONS

1

Toker, T. [Reporter] (2025, September 12-14). Ankara Turizmi Master Plan1 Arama Konferansi: Konaklama
Altyapist Calisma Grubu. Ankara Biiyiiksehir Belediyesi ve T.C. Ankara Valiligi.

2

Toker, T. [Keynote participant] (2025, May 22-23). Hopa ve Kemalpasa Turizm Calistay1: Calisma Grubu 4.
Turistik Uriin Gelistirme. Hopa Ticaret ve Sanayi Odas1, Artvin Coruh Universitesi ve Hopa Belediyesi.

3

Toker, T. [Keynote speaker] (2024, June 27). Turizm sektériinde yenilikci uygulamalar, Kiiltiirel Seyahatler
icin Artirilmis Gergeklik Igerikleri Projesi (Augmented Reality Contents for Cultural Travel) (RECORD)
Yayginlastirilmasi Toplantis1 Giindemi, izmir Katip Celebi Universitesi, MEB Ozel Ogretim Kurumlari
Genel Miidiirliigii, Mine Vaganti STK (ITALYA), Comparative Research Network (ALMANYA), Rising
Pixel S.L. ISPANYA).

THESIS

[,

Toker, T. (2023). Comparative evaluation of activity profit flow method as a profitability analysis method in
tourism enterprises [Master’s thesis, Atillm University]. YOK Thesis Center.

REVIEW ACTIVITY

2025 Peer reviewer, Journal of Hospitality and Tourism Management (ISSN: 1447-6770)

PROFESSIONAL SERVICE

09/2021-12/2022 Double Tree by Hilton Van- Owner Representative& Management Controller (Hybrit)

12/2020-08/2021 | JW Marriott Ankara- Accounting Supervisor

03/2017-12/2020 | Hilton Garden Inn Istanbul Golden Horn- Finance Manager

06/2014-03/2017 | Hilton Istanbul Bomonti Hotel& Conference Center- Accounting Clerk

05/2012-10/2013 | Holiday Inn istanbul Sisli- Front Office Supervisor

BOARD MEMBERSHIP
2023-Present Member, Turizm Akademisyenleri Dernegi (TUADER)
2023 Evaluator Certification, TURAK Yiiksekdgretim Turizm Programlart Degerlendirme

ve Akreditasyon Kurulu (Document No: 2023-016, Date: 23.06.2023)




